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CTPYKTYPA OTYETA®

1. Tlepeyenn oOpa3oBaTENbHBIX OPraHU3AIIMI, B OTHOIICHUU KOTOPBIX IPOBOIMIIUCE COOp U
00001IeHIe HHPOPMAITMH O KauecTBE YCIOBHI OKa3aHMs YCIyT

2. Pe3ynbTaThl 00001eHNS HHOPM ALIMH, Pa3MEIICHHO W Ha O UIMATBHBIX CalTaX U MH(POPMAIMOHHBIX
CTEH/IaX B TMOMEIISHHIX 00pa3oBaTeNbHBIX OpraHU3aIHi

3. Pe3ynbTaThl yIOBIETBOPEHHOCTHU IPaXKIaH Kauec TBOM YCJIOBUI OKa3aHUS yCIyT

4. 3HaveHHs 0 KaXIOMY IOKa3aTelo, XapaK Tep U3YIOeMy OOIIie KPUTEP U OLICHKH KadecTBa
YCJIOBHIA OKa3aHUs yCIyT 00pa30BaTeIbHBIME OPT aHU3AIH MU

5. OcHOBHbBIEC HEJIOCTATKU B pabOTe OpraHU3allyii, BhISBICHHBIE B X0 cO0opa U 0000IeHIs
HH(POPMAIIMHU O Kadec TBE YCIOBHI OKa3aHHs YCIYT, W NPEUTOKESHHSI IO COBEPIICHC TBOBAHUIO UX
JesTeIIbLHOC TH

Ipunoxenne 1. OreHKa OTKPBITOC TH M TOCTYITHOC TH MH( opMaIu 06 00pa3oBaTeIbHOI OpraHu3alul Ha

e€ ouHaI bHOM caiiTe

Ipunoxenue 2. ®opMa OIEHK U TPH MOCEUICHUH OpT aHU3 AN U

Ipunoxenue 3. AHKeTa JJIs ONpoca MojydaTeNeld YCayr 0 Ka4eCcTBe yCIOBUNA OKa3aHUS yCIIyT

06pa30Ba'IEJ'H>HI>IM 1 OpraHuzalyusiaMu
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1
CTpyKTypa otyeTa chopmmpoBaHa B COOTBETCTBMM C “TTpaBuiamm cbopa n 0606LeHa nHGopMaLmm 0 KauectBe

YCNOBWIA OKa3aH1A YCAyr opraHn3aumnamm B chepe KybTypbl, OXpaHbl 340p0BbA, 06pa3oBaHUA, COLMANIbHOMO
obcnyKmBaHua 1 deaepaibHbIMU YUPEKAEHNAMA MEAMKO-COLMANbHON 3KCNepTU3bl”, YTBEPHKAEHHBIX
noctaHosneHnem Mpasutensctea PO ot 31 maa 2018r. N 638.



1. [lepeyeHb 00 pa3oBaTEJNbHBLIX OPraHU3A U, B OTHOIEHU U KOTOPBIX I POBOANJIUCH COOP U
0000 meHe HHPOPMALUHU 0 KAYeCTBE YCJIOBUH 0KA3aHUSA Yy CJIyT
B Casnackom paitone KpacHospckoro kpas cOop u o0oOiieHrne WHGOpMaIid O KadecTBE
YCJIOBUH 00pa30BaTEIbHOW ACATEIBHOCTH MPOBOJIUIMCH B OTHOIICHWH |3 opraHm3anuii o0miero
o0Opa3oBaHHus:

MonHoe Ha3BaHuWe HasBaHue B Tabnmuax
MBQY «AruHckas cpenHss obLieobpasosatensHas wkona Net» AruHckas COLU Net
MBOY «AruHckas cpeaHsist 06LeobpasoBarenbHast wkona Ne2» ArvHekas COLL Ne2
MKOY Bonblueapbalickas cpeaHsis 0bLieobpasosaternbHas LWkona Bonbueapbarickas COLL
MKQY BosHeceHckas cpegHss obLeobpasoBarenbHas LLkona BosHeceHckas COLL
MKOY mapkockas cpeaHss 0bLeobpasosaTenbHas LLKona napkosckas COLL
MKOY KynwkHukoBckas cpegHss 0bLeobpasoBaTenbHas Wkona Kynwknukosckas COLL
MKQY M anuHoBckasi ocHoBHas 06Le0bpasoBarenbHas LWKona ManuHosckas OOLL
MKOY M exosckast cpenHsia o6LieoGpasosaTenbHas Lwkona Mexosckas COLL
MKQOY OpbeBckas cpenHsa obLueobpasosaTersHas LWkona Opbesckas COLL
MKOY CpenHearnHckas cpegHsis obLueobpasosatenbHas LLkona CpenHearuHckas COLL
MKQY TuHckas ocHoBHas 06Lie0bpa3oBar enbHas LWKona TuHckas OOLL
MKOY TyraunHckas cpegHsia 0bLueobpa3osatenbHas LLKona TyraunHckas COLL
MKOY YHepckas cpeaHsisi 06Lieobpa3oBarenbHast LLKona YHepckas COLU

2. Pe3yabTaTbl 0000 meHusi nHG 0pManHMu, pa3Me IEHHOW HA 0 MU HAJIBHBIX CAWTaX U
HH( OPMALMOHHBIX CTEH/IAX B IIOMe IIeHUsIX 00 pa3oBaTe/IbHBIX 0PraHu3a i

s cOopa uHdopmanuu, pa3MelleHHOW Ha oQuIMaTbHBIX calTaXx 00pa30BaTEIbHBIX
OpraHu3aIfii, UCIOoNIb30BaNach (GopMa OleHKH, criennanbHo co3aanHas OnepatopoM. [lokaszatenu
JUTSI OIIEHOYHOM (hopMbI ObLTH pa3paboTaHbl HA OCHOBE CJIEAYIOIIEH HOPM aTUBHOMN 0a3bl:

- Crarbs 29 @enepanpHoro 3aKk0oHa “O0 oOpa3oBanuu B Poccuiickoit denepanun”.

- [locranosnenue IIpaBurensctBa Poccuiickoit @enepannu ot 10 urons 2013 rona Ne 582 «O6
yrBepxkaeHnu [IpaBun pazMenienus Ha o PUIIMATIEHOM CaiiTe 00pa3oBaTeIbHON OpTaHU3aIuy B
MH(POP MATIOHHO-TEIEKOMM YHH KAIMOHHOHU ceTH «HTepHeT» n 0O0HOBIEHUIO WH Qopmamu 00
00pazoBaTeNbHON OpraHUu3aum».

- [lpuka3 denepanbHOi CYXO0bI IO HAI30PY B chepe oOpa3zoBaHus U Hayku oT 29 mas 2014

roga Ne 785 «O0 yTBepkaeHHH TPEOOBAaHUM K CTPYKTYpe O(QUIIMAIBHOIO caiiTa 00pa3oBaTeIbHOM
opraHu3anv B WHQPOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn «WHTepHer» u  ¢dopmary
IpeCTaBICHHS Ha HEM MH GopMaIum».

- Tlpuka3 ®denepanbHOU CIyKOBI IO HaA30Py B chepe oOpazoBaHus u Hayku oT 27 Hos0ps 2017
roma Ne 1968 «O BHeceHHM W3MEHEHHUH B TpeOOBaHUS K CTPYKType OQUIMATBHOTO caiTa
o0pazoBaTeNbHON OpraHu3anuu B MH(GOPMAIMOHHO-TEIEKOMMYyHUKAMOHHONW ceTu «VHTepHeT» U
¢dopmaTy mpeacTaBieHHs Ha HeM MHQopManuu, yrBepKIeHHbIe Mpuka3oM DenepaabHON CIyKObI
10 HaJ30py B cepe oOpa3zoBanus M Hayku oT 29 mast 2014 r. Ne 785».

- IIpuxaz Munucrepcrsa npocsewenust Poccuiickoit ®denepanun ot 13 mapra 2019 roga Ne 114
«O0 yTBep KJIeHUHU MOKa3aTeNel, XapaKTepu3yloMX 00IMe KPUTEPUH OLIEHKH KayecTBa YCIOBHUH
OCYIIECTBJICHHS ~ 00pa3oBaTeNbHOM  NEATEIBHOCTH  OpPTaHU3alMsMH,  OCYIIECTBIISIOLMMU
0o0pazoBaTeNbHYI0  JI€SATENIBHOCTH 110  OCHOBHBIM  00111€00pa30BaTelIbHBIM  IIpOrpammam,
o0OpazoBaTeNnbHBIM IpOrpaMMaM CpeIHEro MpodecCHOHANbHOTO 00pa3oBaHMsS, OCHOBHBIM
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nmporpaMmaM  Mpo(ecCHOHATLHOTO  OOy4CHHS, JOTMOJHHUTEIBHBIM  00IIe00pa30BaTeIbHBIM
MporpaMMam».

Ouenka mpoBomuiack  OmeparopoM  METOJOM — aHanM3a  OQUUUAIBHOIO  caiTa
oOpazoBarenbHOM opraHu3anuu B cetd "MHTepHeT". B oleHke oduuuanibHOTO caiiTa M3ydallluch
MOKa3aTely, XapaKTepU3yIOUIMEe OTKPBITOCTh M JIOCTYMHOCTH WHopMaIluu 00 OpraHu3aluu,
ocyllecTBIsIIOIIel  00pa3oBaTeNbHYIO  JESATENbHOCTh M JOCTYMHOCTh  00pa3oBaTeNbHOM
nesTenpHOCTH Uit uHBamugoB (myHkr 1.1, 1.2 m 3.2 w3 mepeuns mnokasareneil [Ipukaza
MunucrepcrBa npocsetnenust PO ot 13 mapra 2019 1. Ne 114).

O3nakomuTCst ¢ (HOpPMOIA OLIEH KK MOKHO B [IpuioskeHnu 1 kK JTaHHOMY OTYETY.

OueHka OOJIBIIMHCTBA IMOKa3aTesled NpOBOJMIIACh MYTEM H3Yy4EHHUs pas3jiena Ha caiTe
OpraHu3anuy moj HazBanueMm “CeneHus 00 oOpa3zoBaTeabHONM opraHu3anuu’” uin “‘CrernuanbHbIi
pasaen”. Bue pasmena u3ydanoch Hajauuve W (PyHKIMOHUPOBAHUE TUCTAHIIMOHHBIX CIIOCOOOB
00paTHOM CBSI3W W B3aM MOJICHCTBUS C TOJIYyYaTSIISIMA YCIAYT U HATMYUE BEPCHH JITSI CITa00BU TSI X.
Pe3ynbratoM OIIEHKHM CTal MHTETPaIbHBIN MOKa3aTellb, PACCUMTAHHBIM B COOTBETCTBUHU C “EauHbIM
MOPSIIKOM pacydera MokasaTesieil, XapaKTepu3ylonmMX 00Ipe KpUTEpHH OIEHKH KauecTBa YCIOBUH
OKa3aHUs YCIYr OpraHu3anusMd B cdepe KyIbTypbl, OXpaHbl 3J0pPOBbs, OOpa30BaHUS,
COIMAJILHOTO 00CTYKUBaHUS U (PellepalIbHBIMU yUPEXK ICHUSIMH MEJIH KO -COITUaIbHOM IKCTIEPTU3HI
yTBEepXKICHHBIM mpukazoM Muntpyna Poccum ot 31 mas 2018 1. Ne 344n. Ouenka oObema
WHPOpMALINHU, TPEICTABICHHOW Ha CcalTe OpraHu3alid, B COOTBETCTBHH C CYIIECTBYIONMMU
HOPMaTHUBHO-TIPAaBOBBIMH aKTaMU, OMTMCAHHOW B Havajie pa3jelia, MIPOU3BOJUTCS MO IKaie oT 1 A0
10 6amnoB, rae 1 - 3TO MUHUMaNBHBIM 00beM WHpopMaruu, a 10 - MakcumManbHbI 00BeM. B
Tabnume 1 mpeacTaBieHbl pe3ynbTaThl OIEH KM KaXXI0TO yupexaeHus. Ha caiite bus.gov.ru omenka
MPOU3BOJUTCS C TOYHOCTBIO 710 COTBIX, TOATOMY B Ta0JIUIIC OII€H Ka PUBOUTCS C COTBIMHU OaJa.

Tabnuua 1.
O0bem I/IH(*)OpMaLU/IVI, pasmemeHHoﬁ Ha Od)I/ILWIaJ'I bHOM canTe OpraHu3a i, B COOTBETCTBIM C KONMYECTBOM Matepuanos,
Pa3MeLLeHe KOTOPbIX YCTaHOBNEHO HOpMaT NBHO-NPaBOBbIMUW aKTaMu

OpraHu3atius VHTerpanbHbIn
P ’ rokasarenb
Kymmxaukosckass COIII 8,62

B umemom curyanuioo c¢ HaauuMeM HHGopManuM Ha caifiTax 0011eoOpa3oBaTeNbHBIX
YIPEXKIECHUI MOXKHO ONKCATh KaK OYEHb XOPOIIYIO.

Bcs uHpopmarnus, KoTopas NOJHOCTBIO MJIM YaCTUYHO OTCYTCTBYET Ha CaiTe OpraHM3aluii,
Oyzner moapoOHO MpejcTaBieHa 1o MyHKTaM B nojapasnene 5.1 “HenocraTku, BhISIBICHHBIE B X0/€
0000 1eHNst UH o pMaIiy, pa3MeIIeHHOW Ha 0 pUIIMANBbHBIX caliTaX U WH (O pPMAIMOHHBIX CTEHAaX B
MOMEIICHUSIX OpTaHU3AIUI U MPEAJIOKEHUS IO UX YCTPAHEHUIO JAHHOTO OTYeTa.

Uro kacaercs oObeMa WHGOpMAIIMU HA CTEHAAX OPraHHU3alldd, TO Ha MOMEHT MPOBEACHUS
OIICHKK (eiepaJbHBIM W PETMOHAIBHBIM 3aKOHOJATEILCTBOM HE YCTAaHOBJICHO HHKAKUX
TpeOOBaHMN B OTHOWICHUUM HHGOPMAIMU O JESTENbHOCTH OpTraHu3alllM, pa3MEUeHHOW Ha
MHQPOPMALMOHHBIX CTEHJaX B MIOMEIICHUH OpPTraHu3aliu. TakuM 00pa3oM, HATMYHE caMoro CTeH/Ia
¢ uHbopMamuel O JCSATEIBHOCTH OpraHU3allid MOXKET CYHTAThCS IIOJTHBIM BBIMOJHEHUEM
tpeboBanuii. CTeHI ¢ WHpopManueld O AESITETbHOCTH MPHUCYTCTBYET Y KaXIOW OpraHU3aluy,
TakKUM OOpa3oM KakJas OpTraHM3alus IOoJydaeT MaKCUMalbHYIO oueHky B 10 OammoB u3z 10
BO3MOJKHBIX.



3. Pe3y.111>TaT1>1 YAOBJIETBOPCHHOCTH I'PAKIAH Ka4€CTBOM yCJ'IOBl/Iﬁ OKa3aHus yCiayr

Jlnst  OLEHKM  yOOBJIETBOPEHHOCTH TpaxJaH KadyeCcTBOM YCIOBMMl OKa3aHUs yCIYT
WCIIONB30BAJNICS MeToj] ompoca. Jling mpoBeneHuss ompoca Oblla HCMoJb30BaHa ‘“‘Meroauka
BBISIBJICHUS U 0000 1IEHNSI MHEHUS TPaXXJaH O Ka4eCTBE YCIOBUM OKa3aHUs YCIyT OpraHHU3alUsIMU B
cepe KynbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUs, COLIMATBHOTO 00CTYKUBaHUS U (eaepaTbHbIMU
YIPEXKICHUSAMH MEAUKO-COIMaNbHOM 3KkcnepTussl" (nanee - Meronuka), yreepxaeHHas [Ipukazom
Muntpyaa Poccuu ot 30.10.2018 N 675H.

B coorBerctBUM ¢ Meroaukoil peKOMEHIyeMblii O00BEM BHIOOPOYHONW COBOKYIMHOCTH
pecrionaeHToB cocTtaBiusieT 40% oT konauyecTBa moTpeduTenel ycuyr B ron (o6beMa reHepaabHON
COBOKYITHOCTH ), HO He Oosiee 600 pecnoHIEeHTOB B OJHOW opraHuzanuu. Bce opranuzanuu
ITOJIHOCTBIO BBIITOJIHWIJIM HOPMY 110 YUCITY PECIIOHACHTOB.

OpraHusaums Hucnenroct, [Jons pecnoHAeHTOB
P o PecnoHAeHTOB P A
Kymmxxunkosckas COLL 13 48%

BrisBnenue u 00001IeHe MHEHUH MOTydaTeneid yciayr MpoBOAUIIOCH O aHKEeTe UIS orpoca
nojyyareiae yciayr o KadecTBe YCJIOBHH OKa3aHHUs YCIYr 0Opa3oBaTelbHBIMU OpraHU3ALMSIMH,
PEKOMEHIOBAHHOW METOMMKOW B COOTBETCTBUHM C IMOKA3aTEISIMH, XapaKTEePU3YIOIIMMHU OOIIHe
KpUTEpUU OIEHKM KadyecTBa YCIOBUH OKa3aHHS YyCIyr oOpa3oBaTelbHBIMU OpraHU3aLUsIMHU,
yrBepxkaeHHbiMU [Ipukaza MunuctepctBa mnpocenieHuss P® or 13 mapra 2019 r. Ne 114.
O3HakoMHTCS ¢ 00pa3oM aHKEThl MOKHO B [Ipunoxenuu 3 K JaHHOMY OTYETY.

Onpoc mpoBOIMICS B 3JIEKTPOHHOM BHJAE IOCPEJCTBOM CaMO3alOJHEHUsS aHKEThl B CETH
Wnrepuer. Cpoxku npoBeneHus onpoca ¢ 7 no 24 anpens 2020 roaa.

Jnst opranusanuii Oblja co3faHa CChUIKA Ui MPOXOXJEHUs ompoca. st 03HaAaKOMJICHHS C
JJIEKTPOHHON AaHKETOM, KOTOpas HCIONb30Bajach Ui IPOBEIEHUS ONpOoca B OpraHu3alusx,
HEOOXOIMMO MEePETH MO CChUIKE:

https:/forms.gle/QgHysJuSA54ZcJVS9

[lepeiinem k pesymnbraraMm ompoca 00 yIOBIETBOPEHHOCTH TPaXKJaH KadeCTBOM YCIOBHH
00pa3oBaTENbHON EATETHHOCTH.

[lepBblii BOIpPOC aAHKEThl KacajcCsl YJIOBJIETBOPEHHOCTH PECIHOHIEHTOB OTKPBITOCTHIO,
MOJIHOTOM M JOCTYIMHOCTHIO HMHQPOpPMALMU O JAEATEIbHOCTH OpTraHM3allud, pa3MEIICHHOW Ha
MH(POPMALMOHHBIX CTEH/IaX B MTOMEIICHUN OPTaHU3aINH.

[lepBbIii BOMpOC aHKETHl KacajcCs YAOBJIETBOPEHHOCTH PECHOHIEHTOB OTKPBITOCTHIO,
MOJHOTOW M JIOCTYIMHOCTBIO HWHQOpMAIUH O JEATEIbHOCTH OpTaHHW3allMU, pPa3MEIICHHON Ha
WHGOPMAIMOHHBIX CTEHJaX B IMMOMEIICHUN opraHu3anui. CBOIHBIC JaHHBIC IO JJAHHOMY BOIIPOCY
npejacTaBiieHbl B Tabnuiie 2.

Tabnuua 2.

[Jons pecnoHaeHToB, 0bpallaBLmXCs K MHAOPMALIMOHHOMY CTEHAY U YA0BNETBOPEHHbIX OTKPLITOCT b0, MOMHOTO! 1
AOCTYNHOCT b0 MHCHOPMAL|M O AESTENBHOCT M OpraHi3aLuy,

pasMeLLeHHON Ha HeM, %

lNokasarenu Obpaujanucb | YOoBNeTBOPEHbI

Kynmnxxunkosckas COL 92 100

W3 ducina pecrnoHIEHTOB, OOpall@BUMXCsl K CTEHJAaM OpraHu3alui, [0JaBJsIOLIee
OOJIBIIMHCTBO PECIOHAECHTOB YIOBJIETBOPEHBI OTKPHITOCTBIO, IOJHOTOW M  JIOCTYITHOCTbIO
pa3MeleHHoN nH GopMaluy - 10 yA0BIETBOPEHHBIX HEe HUXKE 92 %.

Jlamee pecrmoHAEHTaM IpeaIarajoch OIEHHTb CBOIO YAOBJIETBOPEHHOCTH OTKPHITOCTHIO,
MIOJIHOTOM M JOCTYMHOCThIO MHGOPMALUU O AEATENbHOCTH OpraHu3allid, pa3MEIEHHOW Ha ee


https://forms.gle/QgHysJuSA54ZcJVS9

oumansHOM caiiTe B HMH(GOPMAIMOHHO-TEICeKOMMYyHU KallnoHHO# cetn "HMuTepuer". CBonaHbIe
JAHHBIE 110 JAHHOMY BOTIPOCY MpeacTaBiieHbl B Tabmuie 3.

Tabnuua 3.
[lonsi pecnoHaeHToB, NOMb30BaBLLAXCS OMLMarbHBIM CaATOM OpraHu3aL i B MHGOPMALMOHHO-TenekoMMY HUKALMOHHO
CETW VHTEPHET 1 yA0BNETBOPEHHBIX OTKPLITOCTbIO0, NOMHOTOM U AOCTYMHOCT O Pa3MELLEHHON MHGOpMaLLMK 0 €€ AeATeNbHOCTM, %

lNokasaTtenu lMonb3oBanuck | YA0BNETBOPEHbI

KymmxnunkoBckas COILL 92 100

N3 4yucna pecrnmoHAEHTOB, MOJH30BABUMXCS OQUIIMAIBLHBIMU CaWTaMU OpTaHHW3allUil B
WHPOPMALIMOHHO-TEIEKOMMYHH KAIUOHHONW ~ ceT  MHTepHer, monxaBisiomee OOJbIIMHCTBO
PECHIOHJIEHTOB  YIOBJIETBOPEHA OTKPBITOCTHIO, TMOJHOTOM W JOCTYMHOCTHIO pa3MEIECHHOU
nHpopMaLuK 0 €€ AeSATENFHOCTH - JIOJS yIOBJIETBOPEHHBIX HEe HIKE 94%.

Pecnongentam ObUIO TMPEASTONKEHO MOATBEPAUTh HAIMYME pAAA YCIOBHH, KacaroIIUXCS
KOM(OPTHOCTH TPENOCTaBICHUS YCIYr B OpraHu3anuu. J[odr0 pecroHIEHTOB, IMOATBEPIAMBIIHX
HaJIM4YKe yCIOoBUH KOMGOPTHOCTH, BB MOXKeETe YBUACThH B Tabmiuie 4.

Tabnuua 4.
[lons pecnoHneHToB, NOATBEPAMBLLX Har4me YCIOoBUiA KOMOPTHOCT M NPeAOCTaBNeHns yenyr B 06pasoBaTenbHON
opraHusayim, %

CpenHuin ypoBeHb
KOMDOPTHOCT 1
Ycnosusi KOMGOPTHOCTU Gop
NpeaocTaBnenus ycryr B
opraHusaLum
KymmxankoBckas COILL 100

Cpennuii ypoBeHb KOM(OPTHOCTHU MPETOCTABICHHUS YCIYTI B OpTaHHW3allMH, KOTOPBIH ObII
paccuuTaH, KakK cpelHee 3HAUCHHE BCEX OLIEHEHHBIX YCIOBHM, OYeHBb BBICOK MKosebnercs ot 80%
10 100%.

[Tocemenue opranuzanuii OnepaTopoM MOATBEPANIIO HATMYHE BCEX YCIOBUN KOM(OpTHOCTH
IPEIOCTABIICHUS YCIYT BO BCEX OpPraHU3aIusX.

Yuer Hamuuus ycHoBUUW KOMGOPTHOCTH BeNCs Tpu mnomMoum  (opmbel, KoTopas
UCIIOJIB30BAJIaCh TaKXKe Ui OICHKM Haduuus HHPOpMANMK Ha HWHPOPMALMOHHOM CTEHJC
OpraHM3ali M JOCTYITHOCTU YCIYT JUIsi UHBAIUAOB (HocTynmHa B llpuioxkenuu 2 K JaHHOMY
otuery). B onenke mszydanuce nmoxazarenu kputepus “KomGopTHOCTH YCIOBHUI MpenoCTaBICHUS
yeayr” (myHkT 2.1 u3 nepeuns nokaszareneil Ilpukaza MunucrepcrBa npocpemenus: Poccuiickoit
denepanuu ot 13 mapra 2019 roga Ne 114).

Cnepyronmii  BONpOC  Kazajcs  YAOBJIETBOPEHHOCTH  PECIOHJIEHTOB  JOCTYIHOCTHIO
MPEIOCTABJICHHS YCIYT Uil MHBAJIWJOB B OpraHu3anvu. Ha naHHBIA BOMpOC OBLIO MPEIIOKEHO
OTBETHTh TOJIbKO JIMIIAM, HWMEIONMM YCTAaHOBJIICHHYIO TPVYIINY WHBAJIMIHOCTH WJIH HX
npencraButensM. CBOIHBIE JaHHBIE 1O JaHHOMY BOIIPOCY NpezcTaBieHbl B Tadnuiie 5.

Tabnuua 5.
[lons pecnoHOEeHTOB, UMEHOLLMX YCTaHOBIIEHHYIO MPYNMy UHBANMWAHOCT U (MK UX NPEeACT aBUTENH), YAOBMNETBOPEHHbIE
AOCTYMHOCT b0 NPELOCTABNEHNS YCNYT Ans MHBanuaoB, %

WHBanuabl,
Mokasarenu npeacTaBuTeny | YA0BNETBOPEHbI
NHBanuooB
KymmxnaunkoBckas COILL 0 0

B mnpouecce nocemenus opranuszanuu OneparopoM JOCTYINHOCTb YCIyT JUIsi MHBAJIHJIOB
u3ydajach METOJOM HaONIOJIeHUs. YUeT Bejics MpHU MoMouM (popMbl, paHee HMCIOIb30BAaHHON IS

6



OLICHKH HAIW4Yusg WH(OpManuu Ha WHQOPMALMOHHOM CTEHJE OpPTaHU3allUM M HAIWYUSA YCIOBHH
koM popTHOCTH (MocTynHa B [IpunoskeHnn 2 K JaHHOMY OTUeTy). B OlleHKe u3yJanuch moka3aTeinu
kputepust “JlocTymHOCTh ycayr s uHBainuaoB” (myHkT 3.1 u 3.2 U3 mepedyHs mokazaresnei
IMpukaza MunucrepcTBa mpocsenneHus: Poccuiickoit enepannu ot 13 mapra 2019 roga Ne 114).
O1ieHMBaNIKCh JIBE TPYIbBI TOKAa3aTeNei :

- 000py/lOBaHHUE TEPPUTOPHUH, MPHIICTAIOIMICH K 3JaHHUSIM OpPraHU3allMHM, U TMOMEIICHHH C y4eTOM
JOCTYITHOCTHU TSl UHBAJUIOB (5 mMoka3aTesei);

- ofecreueHrWe B OpPraHU3AUU YCIOBUWM JOCTYMHOCTH, MO3BOJSIIONMX WHBAIHAAM TOIYy4aTh
oOpa3oBarenbHbIC YCIYTH HapaBHE C APYrUMHU (5 mokasarenei).

B Tabmuuax 6 u 7 mpencTaBiieHbl pe3yibTaThl OLEHKH AOCTYITHOCTH YCIYT U WHBATUIOB,
Xapakrepu3youme Haimuuue ycnoBuil. Homepam B Tabnmuile COOTBETCTBYIOT CIEAYIOIIME YCIOBHS
JOCTYITHOCTH JJ1sl HHBAJTUIOB :

1 - O6opynoBaHue BXOJHBIX TPYIII MaH1yca MU WU TTOABEMHBIMU TL1AT (PO pMaMu

2 - Hanuuue BBIICICHHBIX CTOSIHOK JUTSI aBTOTPAHCIOPTHBIX CPEICTB MHBAJIHIOB

3 - Hanmume amantupoBaHHBIX JIM TOB, TOPyUYHEH, PaCIi PEHHBIX TBEPHBIX TPOESMOB

4 - Hanu4ure CMEHHBIX KPEeCcea-KOJSCOK

5 - Hannuue cnenmanbHo 000pyA0OBAHHBIX CAHUTAPHO-TU TUEHUYECKU X TOMEIIEHU B OpraHu3aluu

Tabnuua 6.
O60pyaoBaH1e TEPPUTOPUM, MPUIETAKOLLEN K OpraHN3aL K, 1 € MOMELLIEHUI C Y4YETOM JOCTYNHOCT W ANs MHBaNMLoB
1 - obecneyeHo, 0 - He obecneyeHo

Cymma
Ycnosws [OCTYMHOCT M A4S MHBANWUG0B 1 2 3 4 5 yenosi
KymmxnaunkoBckas COILL 0 0 1 1 0 2

Curyanust ¢ oOecrieyeHHEM B OpTaHHU3AIUU  YCIOBHH JIOCTYMHOCTH, TO3BOJISIOIIM X
WHBAIWJaM T[OJy4aTh OOpa3oBaTeNbHBIE YCIYIM HapaBHE C JPYTUMH, OOCTOHT B
001110 0pa30BaTENbHBIX YUPEKACHHUSAX 3HAUUTEIBHO JIy4IIe, Y4eM C 000pydOBaHUEM TEPPUTOPHH,
IpuJIeraro el K OpraHu3alny, U ee MOMEeIIeHUH ¢ yUeTOM JOCTYMHOCTH s nHBanuaoB (Tabmuma
7).

Homepam B Tabnuiie COOTBETCTBYIOT CIEAYIOUE YCIOBHS JOCTYITHOCTH |
1 - IybmpoBaHue Il HHBIMJIOB 110 CIYXY U 3PEHUIO 3BYKOBOW U 3pUTEIILHON WH QopMaIiuu
2 - JlybnupoBaHue HaaMuCel, 3HAKOB U MHOW TEKCTOBOH M rpaduyeckor nH QopMaruu 3HaKaMu,
BBITIOJITHCHHBIMH PeNTbe PHO-TOUCUHBIM mpH PToM bpaiins
3 - Bo3MOXHOCTB TIpeoCTaBICHUS HHBAIUIAM 110 CIIYXY (CIYyXY U 3PEHUI0) YCIIyT
cypromnepeBoauuKa (Tu GpyiocypaonepeBour Ka)

4 - Tlomo111b, OKa3bIBaeMasi pa0OTHUKAMK OpTaHHW3aIMU, IPOIIEIIMMU HEO 0X0MMOoe 00 yUeHHE
(uHCTpYKTHpOBaHUE) (BO3MOYKHOCTh COMIPOBOXKICHUS Pa0OTHUKAMH OpPTaHU3AI[1H )
5 - Hanmmume BO3MOXXHOCTH MPEIOCTABICHUS YCIYTH B TMCTAaHIIMOHHOM PE)XXKUME UITU Ha JIOMY

Tabnuua 7.
O6ecneverme B OpraHmaaLy YCoBUIA SOCTYNHOCT 1, NO3BONSIKOLLMX MHBaNMAAM Nonyyarb 00pa3oBaTenbHble yCnyrm
HapaBHe C Apyrmu
1 - obecneveHo, 0 - He obecneyeHo
Cymma
Ycnoswst [OCTYNHOCT M ANst UHBaNUA 0B 1 2 3 4 5 y .
YCMOBUIA
KymmxnankoBckas COILI 1 0 0 1 1 3




Crnenyonme BOIPOCH KaCcaIUCh yIOBICTBOPEHHOCTH PECIIOHJCHTOB J00POKEIATeNbHOCTHIO
Y BEXKJIMBOCTBIO JIBYX TUIIOB pAOOTHUKOB
- o0ecreynBarONMX MEPBUYHBIH KOHTAKT C MOCETHTEISIMU M HHPOPMHUPOBAHHE 00 ycinyrax mpu
HETOCPECTBEHHOM O0OpallleHNH B OPraHU3alHIo;

- o0ecTeunBaro M X HEMTOCPEJCTBEHHOE OKa3aHUE YCIyTH P 0OpallleHUH B OPTaHU3aIHUIO.

CBoOJIHBIE TaHHBIE 110 JAHHOMY BOIIPOCY TIpecTaBieHbl B Tabmuie 8.

Kakx mbl BuguMm u3 TaOmuiel 8, momaBisiolnee OOJBITMHCTBO PECIOHACHTOB OpTaHHW3AIlMI
YIAOBJIETBOPEHBI J10OPOKETATETBHOCTHIO W BEXKIMBOCTBIO pPaOOTHUKOB, MpU OOpalicHUU B
OpraHU3AIMIO TIPU Pa3HBIX THUIAaX B3aWMOJICHCTBUSI: YPOBEHB YIOBJICTBOPCHHOCTH 00ECIIEUCHUEM
NEpBUYHOTO KOHTakTa W HHQOpMUpOBaHHEM 00 ycayrax He Huxke 88%, ypOBeHb
YIAOBJIETBOPEHHOCTH OOecnedeHrneM HeloCpeICTBEHHOT0 OKa3aHus ycinyru He Hike 91%.

Tabnuua 8.
Y[0BNETBOPEHHOCTb PECTOHAEHT OB 106 POXENar enbHOCTbI0 1 BEXITMBOCT bH0 pabOTHUKOB, NPy 0bpaLLeHum B
obpasoBartenbHol opraHualm, %

Obecneyermne
NepBUYHOTO Obecneyerue
Tun B3anmoaeicTBust paboTHIKA C Noryyarenem yenyrm KOHTaKTa u HEMnocpeaCTBEeHHOT
MHGOPMUPOBAHME | O OKa3aHUs YCNyTu
06 ycnyrax
Kynuxxnnkockas COL 100 100

Tarke 3amaBajncs BOmpoc 00 YTOBJIETBOPEHHOCTH PECIOHIEHTOB J0OPOKENATEIbHOCTHIO U
BEOXKIMBOCTHIO PAOOTHUKOB OpTaHU3AIMi, C KOTOPBIMH OHU B3aWMOJICHCTBOBAIM B TUCTAaHI[MOHHOMN
¢dopme. CBOIHBIEC JaHHBIE 110 TAHHOMY BOIIPOCY IpeacTaBiieHsl B Tabmuie 9.

Tabnuua 9.
Y00BNETBOPEHHOCTH PECMOHAEHTOB OB POXENAT EMBHOCTBLIO U BEXIMBOCT b0 pabOTHUKOB, NPM UCTOMNb30BaHNM
OMCTaHLMOHHBIX (hOpPM B3aMMOZENCTBIS C OpraHusaumen, %

Mokasatenu lMonb3oBanuch | YO0BNETBOPEHDI

KymmxnaunkoBckas COIL 77 100

[loutn BCce pecnoOHAEHTHI B OpPraHU3alMAX, U3 YUCIA MOJb30BAaBUIMXCS JUCTAHIHOHHBIMHU
(dbopMaMu B3aUMOACHCTBUS, YIOBICTBOPEHBI TOOP0KETATEIHPHOCTHIO U BEKIUBOCTHIO PAOOTHHUKOB
- YpOBEHb ynoBIeTBOpeHHOCTH He Huxke 95%. B 10 u3 13 opranuzanuii JaHHBIN MoKa3aTeib
cocrasisier 100%.

B 3akiroueHue, pecrioHEHTOB MOMPOCUIIN JaTh OOIIYI0 OIEHKY opraHu3anuu. Jjis 3Toro
ObUIO 3aJaHO TPHU BOIPOCa O TOTOBHOCTH PEKOMEHJOBATh OPraHMU3allMI0 CBOUM 3HAKOMBIM HU
POACTBEHHHMKAM, YJOBJIETBOPEHHOCTH OPTAaHU3ALMOHHBIMU YCIOBUSAMH IPEIOCTABICHUS YCIYT U
YIOBJIETBOPEHHOCTH B LIEJIOM YCJIOBUSIMM OKa3aHHUs YCIAYr B opranu3auuu. CBOJHBIE JaHHBIE MO
JAHHBIM BorpocaM nipecTaBieHbl B Taomuie 10.

Tabnuua 10.
O6was oueHka 06pa3oBaTenbHoI opraHusaLm, %
['OTOBHOCTb
Y00BNETBOPEHHOCTL | YAOBNETBOPEHHOCTb B
PEKOMEHA0BATb
OpraH13aLMoHHbIMK | LLENOM YCIIOBUSMM
Mokasatenu OpraHm13aL{1y CBOUM
yCroBMAMM OKa3aHWs ycnyr B
SHAKOMBIM ¥ NpenocTaBneHus yenyr opraHusaLum
POLCTBEHHMKAM P yery P 5
Kymmxxunkosckas COLL 100 92 100




[lo Bcem Tpem moOKazaTelasiM OCHOBHAasg Macca pECIOHJCHTOB TOTOBA PEKOMEHJIOBATh
OpraHU3aIMU CBOUM 3HAKOMBIM M POJICTBEHHHKaM (He MeHee 84 %), TOBOIBbHBI OPraHU3aIlMOHHBIMU
YCJIOBUSIMU TPEAOCTaBJIEHUs ycnyr (He MeHee 86%) M yCIOBHSMM OKa3aHUs yCIYr B IEIOM (HE
MeHee 86%).

4. 3Ha4yeHHs 110 KAKIAOMY I0KA3aTeJ10, XapaKTepu3yloieMy o0 e KPUTEePUH 0 e HKH
KayecTBa YCJIOBHI OKa3aHUs YCJIYT 00pa30BaTeJIbHBIMHM OPraHU3aAN UIMH
3HavyeHus B TaOIMIlaX TMPUBOASTCS B Qopmate, HEOOXOAUMOM JJisi BHECEHHUs] Ha CalT
bus.gov.ru. CaliT aBTOMaTHUYECKA TPOU3BOIUT PACUEeT 3HAUCHU B Oaiiax mociie BHECEHUS JaHHBIX.

Opranusauus HncnexHocte [lons pecnoHAeHToB
P o PECMOHAEHTOB P A
KymmxnaunkoBckas COILL 13 48%

1. OTKPLITOCTb U AOCTYNHOCTL MHGOPMaLIMK 00 OpraHu3aLuK, OCyLLECT BIAHOWEN 00pa3oBaTenbHY0 AeATENbHOCTb

1.1.1. O6bem uHdopmaLLm, pa3MeLLEHHON Ha MHOPMALIMOHHbIX CTEHAAX B MOMELLEHNN

OpraHu3aLuy, N0 OTHOLLEHWIO K KONWUYECTBY MaTepuanos, pasmeLLieHIe KOTOpbIX BbinonHexve nHamnkatopa
YCTaHOBMNEHO HOPMAT MBHO-NPaBOBbIMM aKTamu

Kymmxaukosckas COILI 10 | 10

1.1.2. O6bem uHdopMaLL K, pasMeLLIEHHOM Ha OMLMarnbHOM CalTe opraH13aLlim, No

OTHOLLEHMIO K KONMMYECTBY Marepuanos, pa3MeLLieHIne KOTOpbIX YCTaHOBNEHO BbinonHexe nHamkatopa
HOPMaTWBHO-NPABOBbLIMU aKTaMm

KymmkankoBckas COLI 8,62 | 10

1.2.1. Hanuuve v (hyHKLMOHMPOBaHME Ha OhMLIManbHOM CalT e OpraHmu3aL i MHGopPMaL i O SUCT aHLMOHHBIX BbinonHenue
cnocobax B3auMOZENCT BUS C MOMyYar ensmu yenyr WHOMKaTopa

KynuxHuKOBCKas | Konudectso (hyHKLMOHMPYOLLMX CcNOCO60B B3aMMOZEICTBUS (OT OGHOTO 0 TPex

com BKIKOUHT EbHO) 2 60

1.3.1. Yucno nonyyatenein ycnyr, YA0OBIETBOPEHHBIX KAYECTBOM, MOMHOT OA 1
BOCTYNHOCT b0 MHEHOPMaL|M O AeATeNbHOCT U OpraH13aLuy, pasMeLLEHHON Ha
NH(OPMALMOHHBIX CTEHLEX B MOMELLEHUI OPraHI13aLMM MO OTHOLLEHUO K YKCTy
OMPOLLEHHbIX MOMyYaTenen yCyr, OTBETUBLLUX Ha COOTBETCTBYIOLLMI BOMPOC aHKET bl
(y4uTbIBAIOTCS OTBETHI TOMBKO TEX PECMOHAEHTOB, KOTOpbIe 0BpaLLanmcs K MHgopmaLm
Ha CTeHge)

BbinonHeHue nHaukatopa

KymmxankoBckas COILL 12 12

1.3.2. Yucno nonyyatenen ycnyr, YAoBETBOPEHHBIX KAYECTBOM, MOIHOT O U
AOCTYMHOCT B0 MHEPOPMALM O [ESTENbHOCT M OpraHu13aL i, pasmeLLEHHON Ha
oML ManbHOM CalTe OpraHi13aL; v No OTHOLLEHMO K YMCIY OMPOLLEHHBIX MOMyyarenen BbinonHeHe uHankaTopa
YCyr, OTBETMBLLUX HA COOTBET CTBYHOLLMIA BOMPOC aHKETbI (Y4UTbIBAKOTCS OT BEThI TOMBKO
TeX PECMOHAEHT 0B, KOTOpble 0BpaLLanuch K MHopMaLM Ha cainTe)

Kymmxxunkosckas COLL 12 12

2. KomchoprHOCTb yCnoBuiA npegocTaBneHus ycnyr

) BbinonHexwe
2.1.1. Hannume KomopTHbIX YCIOBUIA 4N NPEAOCT aBNEHUS YCIyr
MHOMKaTopa
KynuxHu koBCcKas y
COLII Hanuyue naTm n 6onee KOMGOPTHbIX YCIOBWIA ANS NPESOCTaBNEHNs YCryr 100




2.3.1. Yucrio nonyyaTenei yenyr, yaoBNeT BOpeHHbIX KOMAOPT HOCTbIO MPefoCT aBleHMs]
YCIYT OpraHu3aLiyent, Mo OTHOLLEHMIO K YMCITY ONPOLLEHHBIX MONyyaTeneit yenyr,
OTBETMBLLUX Ha JaHHbI BOMPOC

BbinonHeHue MHOMKaTopa

KymmxnaunkoBckas COILL

13 13

3. focTynHOCTb YCNyr Ans MHBanMaoB

3.1.1. Harnumre B nomelLLieHMSIX OpraHn3aLmm coLuanbHo caepbl 1 Ha NprUneratoLLen K Hel TEppUTOpIM YCIIoBMiA

BbinonHeHue

[OCTYMHOCTYW ANs UHBANMO0B UHAMKaTopa
KynnmxnukoBckas | Konudectso YCNOBWIA JOCTYNHOCT M OpraHu13aL M Ans MHBanNWAoB (0T OAHOO A0 9 40

COllI YyeTblpex)

3.2.1. Harnume B opraHn3aLum coLmanbHoi ceepbl YCroBuiA 4OCTYNHOCTH, NO3BONSIOLLMX MHBANWAAM nonyyarb | BbinonHexwe
YCIyT1 HapaBHe C ApyrMmu UHAMKaTopa
Kynm>»xHMKOBCKast | KonuyecTBo YCroBwil [OCTYNHOCT 1, NO3BONSAOLLMX MHBANMAAM MOyYarb yeryr 3 60

com HapaBHe C ApyrMU (OT OFHOTO [0 YeThIpeX)

3.3.1. Yucno nonyyarenen yenyr-uHBanuaoBs, yA0BNET BOPEHHbIX JOCTYMHOCTHO YCnyr
QNS MHBaNA0B, MO OTHOLLEHMKO K YXACY OMPOLLEHHbBIX NOMyyaTenei yenyr-uHanmaos,
OTBETMBLLMX Ha COOTBET CTBYIOLLMIA BOMPOC aHKET bl (y4MTHIBAOTCSA TOMBKO MHBANWUAbI U X
npeacTaBuTeni)

BbinonHeHve MHOMKaTopa

Kynuxxnnkosckass COILI

0 0

4. o6poxenaTenbHOCTb, BEXIUBOCTL PaboTHUKOB Opr.

aHu3aLuun

4.1.1. Yncno nonyyatenen ycnyr, yaoBNeT BOPeHHbIX J00poXenarenbHOCTbio,
BEXNMBOCT B0 paboTHMKOB OpraHn3aL i, 06ecneumBaioLLMX NePBUYHDBINA KOHTaKT U
NHGOPMMPOBaHME NONyYaTens yCnyru, N0 OTHOLLEHWIO K YACITY OMPOLLEHHBIX
nonyyarenen ycnyr, OTBETMBLLMX Ha JaHHbIA BOMPOC

BbinonHeHue nHaukatopa

KymmxankoBckas COILL

13 13

4.2.1. Yncno nonyyatenen ycryr, yaoBneT BOPEHHbIX J00poXenar enbHOCTbio,
BEXNMBOCTHHO paboTHMKOB OpraHn3aLum, 0becneumBaioLLmx HeMoCpeaCTBEHHOE OKasaHue
YCyru, N0 OTHOLLEHMIO K YMCTY OMPOLLIEHHbIX MOMyYareneil ycryr, oTBETUBLLAX Ha
[JaHHbI BONpoc

BbinonHenune MHOMKaTopa

Kymmxxunkosckas COLL

13 13

4.3.1. Yncno nonyyatenen ycryr, yaoBneT BOPEHHbIX J00pOXenar enbHOCTbio,
BEXIMBOCTHO paboTHMKOB OpraHu3aL i npy UCMonb30BaHM AUCT aHLMOHHBIX HOpM
B3aMMOZENCTBIS, MO OTHOLLEHWIO K YMCITY ONPOLLEHHBIX MOMyYaTenen yeryr, oTBETMBLLMX
Ha JaHHbI BOMPOC.

Kymmxxunkosckas COLL

BbinonHenune MHOMKaTopa

10 10

5. YOoBneTBOPEHHOCTb YCOBUAMMW OKa3aHusa ycnyr

5.1.1. Yncno nonyyatenen ycnyr, KOTopsle roToBbI PEKOMEHA0BATb OpraHM3aLMio
POACTBEHHMKAM 1 3HAKOMbIM (MOrTW Obl €€ pekoMeHA0BaTb, ecnii Bbl Oblna BO3MOXHOCTb
BbIOOpa OpraHu13aL|ym), N0 OTHOLLEHMWIO K YMCTY OMPOLLEHHbIX NOMyYareneit yenyr,
OTBETMBLLWX Ha JaHHbIN BOMPOC.

BbinonHeHve nHagykaropa

Kynuxxnnkosckas COL

13 | 13

5.2.1. Yucno nonyyarenei ycnyr, yooBneT BOPEHHbIX OpraHn3aLMOHHBIMU YCIIOBUSMN
MPeLoCTaBNEeHNs YCyr, N0 OTHOLLEHMIO K YUCITY OMPOLLEHHBIX NOMYYaT enen yenyr,
OTBETUBLLMX Ha [aHHbI /1 BONPOC.

BbinonHeHue nHaukatopa

Kymnxxunkosckas COLL

12 | 13
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5.3.1. Yucno nonyyarenei ycnyr, yoOBNETBOPEHHbIX B LIENOM YCOBUSAMM OKa3aH!s yCryr

B OpraHM3aLu, Mo OTHOLLEHWIO K YMCITY OMPOLLEHHBIX NOMyYareneii ycnyr, OTBETMBLLUX HA BbInonHeHue MHaVKaTopa
JaHHbIN BOMpOC.

Kynuxxnnkosckas COL

13 13

5. OCHOBHbI€ HeAoCTaTKM B paboTe OpraHu3alun, BeisiBJEeHHbIE B X0/1€ cOopa u 0000 e Hust
I/[H(l)OpMaIII/II/I 0 Ka4YecCTBe yCJ'IOB](lﬁ OKa3aHus YCIYI, U IPEAJTOKCHHUSA MO COBEPIICHCTBOBAHU IO

HX J€ATECJIbHOCTH

5.1. HenocraTrku, BbISIBJIeHHbIE B X0/Ae¢ 00001meHUus1 MH(pOPMANIMU, pa3Me IIEHHOW Ha
O(pHIUATBHBIX CAUTaX M HH(OPMALMOHHLIX CTEHJAX B IIOMeE IEHUAX OPraHHu3aluil H

NpEeJIOKCHUA MO UX YCTpPaHECHUIO

Ne . IMpennoxkenue no
BrisiBJ1e HHBII HEI0CTATOK
n/n YCTPaHEeHU IO HeJ0CTaTKa
6 Ha odumnumansHoM caiite opranmzannu  MKOY | HeoOxoaumo nmpencTaBuTh Ha

“KynmxkHuKOBCcKass  cpeaHsss  oO0meoOpas3oBaTenbHas

mkona” B ceru "HHTepHer" He TmpejcTaBiieHa

cienyomas  UH@oOpMaUus B COOTBETCTBHU  C

TpeOOBaHUAMHU,  yTBEepKIeHHbIMH [locTaHOBICHHEM

[IpaButenscrBa Poccuiickont ®enepanuu or 10 uromns

2013 roma Ne 582 (nanee - uHpopmanus):

- Hanuuume u QyHkunonupoBanue pasaena «Yacrto
3a7laBacMbI€ BOIIPOCHI »;

- Hamuume wnarmagHOl wWHQOPMAIMM O CTPYKTYpe
o(urmanpHOTrO caiiTa (KapTa caiita);

- Hanuuue cBeneHMil 0 KoJMYecTBE BAaKaHTHBIX MECT
TUTSt npuemMa (mepeBoja) no Kax 101
oOpazoBarenpbHON TMporpamMme, (UHAHCHpPYEMbIE 3a
cyeT OIO/DKETHBIX ACCUTHOBAaHUW  (perepanibHOTO
OromkeTa, OromkeToB CcyObekToB  Poccuiickoit
denepanuu, MeCTHBIX 0IO/DKETOB, 1O JOroBOpaM 00
00pa3oBaHMU 3a CYET CPEACTB (PM3UYECKUX U (UJIH)
FOpUINYECKH X JIUII).

Yactnuno mpencrasieHa (6e3  uH@opmanum 00

WHBAJINAJIAX U JTUIaX C OTPAHMYCHHBIMUA BO3MOXKHO CTSIMHU

3]I0pPOBbBS):

Hanwume omucanms oOpa3oBaTeNbHONW MPOTPAMMBI C

MIPUJIOKEHUEM €€ KOTTHHU

Hanmuuue anHoTanum K paboyuM mporpaMmmaMm I0

KOKJI0MY ydeOHOMY MpeaMeTy (Kypcy) ¢ MPHUIIOKEHHUEM

UX KOIUI

- CsegeHus O HaJIM4YUU OOOPYMOBAHHBIX Y4eOHBIX
KaOMHETOB, 00BLEKTOB IS MPOBEACHUS
MPAKTHUYECKU X 3aHATUH, B TOM YHUCIIe
MPUCIIOCOOJICHHBIX TSI MCIIOIb30BaHUS WHBAINIAMHU
U JUUAMH C OrPaHUYEHHBIMU BO3MOKHOCTSIMHU

calTax OpraHu3anui BCIO

HEIOCTaI0 Iy WH (hopMaluio.
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3JI0POBBSI;

- CsemeHuss 0 HajJu4Yuh OHOJIUOTEK, B TOM YHCIE

MPUCIIOCOOJICHHBIX /TSl MCITOIb30BAHMS WHBAINIAMHU
U JUIAaMH C OIPAaHUYCHHBIMH BO3MOYKHOCTSIMH
3JI0POBBS;

- CBC}IGHI/ISI 0 HAJIMYHUHA 00 HLEKTOB CIIopTa, B TOM 4YHCJIC

HpI/ICHOCO6JICHHBIX JUIS1 UCITOJIB30BaHUA WHBaJIMaMU
nu JIMamMu C OIpaHI/I‘-ICHHBIMI/I BO3MOXHOCTAMHU
3710pOBb S,

- CBeI[eHI/Iﬂ 0O HaJM4unu CpcCACTB 06yquI/1$1 n

BOCIIMTaHHsA, B TOM YHCIIC HpI/ICHOCO6J'ICHHI)IX JJIA
HCII0JB30BaHUA HHBaJIMJaMH1 )41 JUaMH1 C
OIrpaHUYCHHBIMH BO3MOXHOCTSIMHM 310pPOBbI,

- Csenenus o0 yclOBUSAX MUTaHUS 00y4alOHMXCs, B

TOM YHUCJI€ HUHBAJIWJAOB M JIUI C OIpPpaHUYCHHBIMH
BO3MOXXHOCTSIMHU 3I0POB B,

- Csenmenuss 00  yCIHOBHSX  OXpaHbl  3I0POBbBA

06yqa101u1/1xcs[, B TOM YHCJIIC HMHBaJINJOB H JIHUIl C
OIpaHUYCHHBIMH BO3MOXKHOCTSIMH 310POBbI,

- CBGI[CHI/ISI O JOCTYIIC K UH (1)0pMaHI/IOHHBIM CHUCTCMaM

n I/IH(i)OpMaHI/IOHHO-TeJ'IeI(OMMYHI/I KallUOHHBIM CCTsAM,
B TOM 4YHCIJIC HpI/ICHOCO6J'ICHHBIM JJIs UCIIOJIB30BaHUA
HWHBaJIMdaMH u JIMIaMm C OIrpaHU4YCHHBIMHA
BO3MOKHOCT SIMH 300POBBbS ,

- CsenmeHuss 00 DJIEKTPOHHBIX 00pa30BaTEIbHBIX

pecypcax, K KOTOpPbIM oOOecrneyuBaeTcss JOCTYI
00yJaromumxcs, B TOM YUCIIe MPUCTOCOOICHHBIE IS
UCIIONB30BAHMSI ~ WHBAIMJIAMH W JUIAMH  C
OTPaHUYEHHBIMU BO3MOKHOCTSIMHU 3/I0POBbS;

- CBeI[eHI/ISI 0 CIICHUAIBHBIX TCXHUYCCKUX CPCACTBAX

06y‘leHI/I5{ KOJUICKTUBHOTO HW  MHIUBHUAYAJIBHOI'O
IIO0JIB30BaHH A JJIA HHBaJIM 0B u JIAIT C
OIPpaHUYCHHBIMU BO3MOXXHOCT MU 3J0POBbA.

5.2. HepocTraTku, BbISIBJ€HHbIE B X0/le H3YYeHHs] pPe3yJbTAaTOB YI0BJIE€TBOPEHHOCTH TPak/JaaH
Ka4eCTBOM YCJIOBMii OCyllecTBJIeHUsSI 00pa30BaTe IbHOM /1eITeJIJbHOCTH M B XO0Je INoce IeHust
OpraHu3auui U NpeaJiIoKeHUsI 10 UX YCTPaHe HUIO

Ne BbIsiBNeHHbIW HepoCTaToK MpeanoxXeHue o ycTpareHuio
n/n eA HepocTaTka
6. Tepputopus, npuieratromasi k opranuzauuu MKOVY | [lo mepe BO3MOKHOCTH

“KymmxaukoBckas cpemHsisi  0o0mieoOpaszoBarenbHas
mKona” U e€ MoMeNeHusT He 000OpYyIOBaHBI C yIE€TOM
YCJIOBUM  JNOCTYIIHOCTM JUId WHBaIUAOB. Taroke
OTCYTCTBYIOT CIEAYIOIIME YCIOBHUS, MO3BOJSIONIME
WHBaJIUAaM  TONydyaTb 00Opa3oBaTeNbHBIE  YCIYTH

000pyI0BaTh TEPPUTOPHIO,
MPUJIETAIO Y10 K OPraHu3aluu,
U e TIOMEICHUSI YCIIOBUSMHU
JOCTYITHOCTH JJ1sl HHBAJTUJIOB U
00€eCTeYnTh yCIOBUS
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HapaBHE C IpyruM. B opranu3anuu oTcyTCcTBYIOT:
-ObopyioBaHre BXOJHBIX TIPYNN TaHIyCaMH WIIH
HOJIbEMHBIMHU IJ1aT HOpMaMHU

-Hanmuuue BBIJIETICHHBI X CTOSIHOK ISt
aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJINJIOB

-Hanuuue crnenuanbHO 0OOPYIOBAHHBIX CaHUTApHO-
TUTHEHUYECKU X TIOMEILEHUH B OpraHu3alum

- JlybnupoBaHue HaaMmucel, 3HaKOB ¥ HHOW TEKCTOBOW U
rpaduyeckoil MHQoOpManMK 3HAKaMH, BBIITOJIHEHHBIMU
penbe hHO-ToueyHBIM 1IpHU pTOM bpaiinsg

-B03MOKHOCTh MpPeOCTaBICHHUS WHBAIUJAM IO CIyXY
(cmyxy ©  3peHHI0) YyCIYyr  CYpJIONEpeBOIYUKa
(Tr qurocyporep eBOTIM Ka)

JOCTYITHOCTH, TO3BOJISIO LI €
WHBaJIUJaM [0JIy4aTh YCIyTU
HapaBHE C JIpyTUMH.
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MpunoxeHve 1

OueHKa OTKPBLITOCTU U BOCTYMHOCTM MHopMauumn 06 obpasoBaTenbLHON OpraHU3 aumm Ha eé

ochmymanbHOM cante

Moppaspens caiita

Hannuue
MHOpMaLK

1. OCHOBHbIe CBeAeHUs!

1.1. Hannuve gatbl cosnaHns 0bpa3oBarenbHOM opraHuaaLim

1.2. Hanunyve nHdopmavim o6 yupeautene 0bpa3oBaTenbHO opraHiu3aLim

1.3. Hanuyue nHgopmaLmm o MecTe HaxoxaeHus 06pa3oBatenbHOM opraHu3aL

1.4. Hannuve pexuma v rpacvka paboThl opraHuaaLim

1.5. Hannuvie n dyHKLMOHMpOBaHNe aboHEHT CKoro Homepa TenedoHa

1.6. Hanwuume 1 hyHKLMOHMPOBaHIE 31IEKT POHHON MOYTbI

1.7. Hanuyve 1 chyHKLMOHMpOBaHME hopMbl 4115 MOLAYM SNEKT POHHOro 0bpaLLeHms, xanobbl, NPennoKeHms,
MONYYEHNs! KOHCY BT aLum MO OKa3blBaEMbIM YCITyram

1.8. Hanuuve n chyHKLMoHMpOoBaHWe pasgena «HacTo 3afaBaeMble BOMpOCh!»

1.9. ObecneyeHme TEXHNIECKOA BO3MOXHOCTH BblpaXeHuaA nony4varenem ycnyr MHeHuA 0 Ka4eCTBe OKa3aHuA
ycnyr (HaJ'I n4me aHKETbI AN onpoca rpaxkaaH Unu rmnepcebiiiku Ha Hee)

1.10. Hanuume HarnsaHoOM MHopMaLum o CTpyKType ouLManbHoro caita (kapra caira)

1.11. Hanwuume ccbinku Ha odmumanbHele cant MunmcT epcTaa npocseLeHns Poccuickon Geaepalium B ceTu
"UHTepHeT"

1.12. Hannume anbTepHaT1BHON BepCUM 0hULManbHOrO cainTa opraHusalm B ceTu "HTepHeT" ans
NHBANWAO0B MO 3pEHMI0 (BepcHst ANs cnaboBrasLLX)

2. CTpyKTypa U opraHbl ynpaBneHusi 0opasoBartenbHOI opraHu3almen

2.1. HaumeHoBaHwe CTPYKTYpHbIX NOAPa3aeneHuii (OpraHoB ynpaBneHis)

2.2. PykoBOAWTENN CTPYKTYPHbIX NOAPa3aeneHuii (OpraHoB ynpaBneHus)

2.3. CBefieHms 0 Hanm4mm NONOXKEHUA O CTPYKTYPHbIX MOAPa3aeneHusx (opraHax ynpasneHus) ¢
MPUNOXEHNEM KOMMIA YKa3aHHbIX NOMOXEHNIA

3. [loOKyMeHTblI

3.1. Konms ycTasa 06pa3oBatensHoi opraHusaLum

3.2. Konvs nuLieH3nm Ha ocyLLecTBreHrne 06pa3oBar ernbHON AesTEeNbHOCT (C MPUIOXeHNAMM)

3.3. Konusi cBMgeTenbeTBa 0 rocynapcT BEHHON akKpeauTaLum (C NpUnoXeHnsMu)

3.4. Hanwume nnaHa ¢hmHaHCOBO-X03AIICTBEHHOI EATENbHOCT 1 06pa3oBaTenbHON opraHuaaLy (610 pKeT HoM
CMETbI)

3.5. Hanuuwme nokanbHbIX HOpMaTMBHBIX aKTOB, PETMAMEHTMPYHOLLMX: MpaBuna npuema oby4atoLLmXes;
(hOpMbI, NEPUOAMYHOCTb M MOPSAOK TEKYLLEro KOHTPOMS YCNEBAEMOCT U M MPOMEXYT O4HOI aT TecTaLum
obyyaroLmxcs

3.6. Hanuume npasun BHyTpeHHero pacnopsaka obyyaroLumxcs

3.7. Harnuuvie npaBun BHyTpeHHero TpyA0BOro pacropsika 1 KOMMeKT MBHOO OroBopa
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3.8. Hanuume otyeta 0 pesynbTarax cavmoobcrnesosanms

3.9. Hanuume npennucanHuin opraHos, OCYLLECTBRSIOLLMX FOCYLAPCT BEHHbIA KOHT porb (Han3op) B cdepe
06pa3oBaHus, 0TYeTbI 00 UCMINHEHM TaKuX NPeANCaHA UK MHdopMaL v 06 OTCYTCTBUM TaKOBbIX
npegnmcaHuni

4. ObpazoBaHue

4.1. ViHdopmaLms 0 peanuayembix ypoBHsX 06pasoBaHms

4.2. ViHdopmaLms o peanmayemblx hopmax 0byyeHist

4.3, NHchopmaLyst 0 HOpMaTMBHOM CPOKe 00y4eHus

4.4. ViHdopmaLns 0 Cpoke AeNCTBMS FoCyAapCT BEHHOM akkpenuT aLm 06pa3oBaTenbHOI NporpaMmb

4.5. Hanvuve onucaHis 06pa3oBaTenbHON NporpaMMbl C MPUTTOKEHEM €€ KOmnn

4.6. Hannuve y4ebHbIX NnaHoB NpUoXeH1eM X Ko

4.7. Hannuve aHHoTaLum K paboumm nporpamMmam no Kaxgomy y4ebHOMY npeamery (Kypcy) ¢ npunoxeHmem
WX KOMUiA

4.8. Hanuume rogoBoro kanexgapHoro yqe6Horo rpacmka ¢ NpuoXeH1em ero Konmm

4.9. MeTopgmnyeckue 1 vHble JOKYMEHTbI, paspaboTaHHble 0bpa3oBaTenbHON opraHu3aliyeit Ans obecneyeHmus
0bpasoBatenbHOro npoLiecca

4.10. NHchopmaL st 0 uncneHHOCTH oBy4aoLUmxcs no peanusyembiv 0bpa3oBaTenbHbIM nporpaMmam

4.11. NHchopmalus 0 s3bikax, Ha KOTOPbIX OCYLLECTBNSET ¢ 06pasoBaHme (00yyeHwe)

5. O6pazoBarenbHble CTaHAAPTbI

5.1. MiHcbopmaLimio o dheepanbHbIx rocyaapcTBeHHbIX 0bpa3oBaTenbHbIx craHgapTax (ProC) u ob
obpasoBaTenbHbIX CTaHgapTax.

6. PykoBoactBo. Meparornyeckmi cocras

6.1. ©.11.0 pykosoguTens

6.2. ®.1.0 3amecTuTenein pykoBoguTens

6.3. [LomKHOCT W 3aMecTUTeneit pykosogurens

6.4. TenedoH 1 3NEKTPOHHAsA NOYTa PyKOBOAUTENS

6.5. TenedhoH 1 aneKkT poHHas nouTa 3aMecT UTenen pykoBoguTens

6.6. ©.1.0 paboTHuka

6.7. 3aHUMaeMas JOMKHOCTb (BOMKHOCT 1)

6.9. HaumeHoBaHWe HanpaBneHust oL roTOBKM 1 (MJ'WI) cneunanbHOCT U Npenofasatens

6.10. [laHHbI€ 0 NOBbILLEHUM KBaNUUKaLLK 1 (Uni) NPOECCMOHANBHOM NEPENOATOTOBKe

6.11. OBLmi cTax paborbl

6.12. Ctax paboTbl N0 cnewanbHOCT 1

7. Uchopmaums o MarepuanbHO-TeEXHUYecKkoM obecrneyeHnn o6pasoBaTensHON AeATeNbLHOCTH

7.1. CBegeHvst 0 Hanu4um 060opyaoBaHHbIX y4ebHbIX kKaOMHETOB, 00 EKTOB ANS NPOBELEHNS MPAKT UYECKMX
3aHATUIA, B TOM YKCTE MPUCTIOCODNEHHBIX 1S MCNOMb30BaHNS MHBANMLAMM U NMLAMM C OrpaHUYEHHbIMM
BO3MOXHOCT SMM 3[,0POBbS
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7.2. CBefieHust 0 Hanuyum GUONMOTEK, B TOM YKCTe NPUCTIOCOBIEHHbIX A1 UCMQNb30BaHUs MHBANUAAMM U
NULAMU C OrPaHYEHHBIMW BO3MOXHOCT sIMI 3[,0POBbS!

7.3. CBeaeHus 0 Hanu4um 06 HeKToB cnopTta, B TOM 4icne I'IpVICI'IOCO6J'IeHHbIX Ana ncnonb3oBaHna
nHBanMaamn n nuyamn ¢ orpaHin4eHHbIM1M BO3MOXXHOCT AMU 340P0BbA

7.4. CBeaenvs 0 Hanuium cpeacte 06y‘-IeHM$| 1 BOCMUTaHn4, B TOM Yucne I'IpI/ICI'IOC(ﬁJ'IeHHbIX ana
1Cnonb3oBaHnA MHBanuaamn 1 nuyamm ¢ orpaHM4eHHbIMU BOSMOXHOCT AMU 30,0P0OBbA

7.5. CBeaeHust 00 YCrOBUSIX MUTaHWs 0BYYaI0LLMXCS, B TOM YMCTIE MHBANMLOB U MWL C OFPaHUYEHHbIMN
BO3MOXHOCT SMM 30,0POBbS

7.6. Ceenenus 06 yCnoBKAX OXpaHbl 340P0BbA 06yan0U.J,MXCﬂ, B TOM YKucne nHBanmnaoBs U nuy,
orpaHn4eHHbIM1 BO3MOXHOCT AMU 340P0BbA

7.7. CBegeHust o JOCTYMeE K MHGOPMALMOHHBIM CUCTEMaM 1 MHGOPMALIMOHHO-TENEKOMMYHKALOHHbBIM
CETSIM, B TOM YiCINE MPUCTIOCOBNEHHBIM NS UCTIONb30BaHIS MHBaNMOAMM 1 MLIAMM C OrpaHI4EHHBIMM
BO3MOXHOCT MM 3[0POBbSt

7.8. CBepeHust 06 aNeKTPOHHbIX 06pa3oBaTENbHbIX PECYPCaX, K KOTOpbIM 0GECNeYMBaAETCS AOCTYN
06YyaloLLyXCS, B TOM YMCTIe MPUCTIOCOBMNEHHDIE ANIS UCNIONb30BaHNS MHBANMAAMM W NIALLAMU C
OrpaHi4eHHbIMI BO3MOXHOCT MY 310POBbS

79. CBeﬂeHI/IH 0 cneyuanbHbIX TEXHNYECKMX CpeacTBax 06yquV|;| KOnnekTnBHoro 1 HouBMayanbHOro
Nonb3oBaHUA AnA NHBanaoB U N, C orpaHU4eHHbIMU BO3MOXHOCT AMU 3[,0pPOBbA

8. CTMneHaum U MHble BUAbI MaTepManbHOM NOAAEPKKUA

8.1. CBefieHIst O HanM4mW 1 YCroBuMsIX NPeAoCT aBMeHUs 06y4atoLMMCs CTUNEHANIA, Mep COLManbHON
NoaAEPXKA

9. MnatHble 06pa3oBaTenbHbIe ycnyru

9.1. [lokyMeHT 0 nopsiake okasaHus nnaTHelX 06pasoBaTebHbIX YCnyr u 0bpasel;, AoroBopa

9.2. [lokymeHT 06 yCTaHOBMEHMN pasmepa Nnatbl, B3MMaeMon C POAUTENeN (3akOHHbIX NPESCT aBuTenen)

10. DuHaHCOBO-X031UCTBEHHAsA AeATeNbHOCTb

10.1. MiHcbopmaLims 0 NoCTynneHnn MHaHCOBBIX U MaTepuanbHbIX CPEACTB M 06 1X pacxogoBaHUM Mo UTOram
(hvHaHCOoBOro roaa

11. BakaHTHble MecTa Ans npuema (nepeBoza)

11.1. Hannume ceegeHuin 0 KONMMYECT B BakaHTHbIX MECT 415 npueMa (MepeBoaa) Mo Kaxgon

0B pasoBarenbHon Nporpamme, (hMHaHCMPYEMbIE 3a CHET DHOIKETHblX aCCUTHOBaHMI heaepansHoro
Oropxera, 6ropxeToB cyobekToB Poccuiickoit PenepaLium, MeCTHblx B0 pKETOB, N0 fOroBOpaM 06
06pa3oBaHuM 3a CHET CPEACTB (M3NYECKMX W (M) HOPULUHECKMX NULL)
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[MpunoxeHue 2

HesaBucumas oueHka kayecTBa yCNOBUI OKa3aHUA YCNyr o6pa3oBaTeNbHbIX Op raH Uu3auumn
®OPMA OLEHKW NP NOCE LLEHX OPT AHU3ALIUU

OpraHu3auums:
[ara noceweHnus: Bpems Hayana noceLieHns
BpeMms okoHYaHUA NoceLeHus:

OTmetbTe “[la’, ecnv nokasatenb NpUCYTCTBYET, U “HeT’, ecriv nokasatesnb OTCYTCTBYET

Ne n/n OBbeKT OLEHKN Hanunune
WHopmaLum

1. OTKpbITOCTbL M AOCTYNHOCTb MHOPMaLMmM 00 opraHM3aLmm.

1.1 Hannune nHopMaLmMoHHOro CTeHda B OpraH13aLmm Ja Het

2. KomchopTHOCTb yCnoBUiM NpeaocTaBneHns yenyr

21 OGecneyeHne B opraHM3aumm KOMGOPTHLIX YCNOBUIA ANS NPefOCTaBNeHns yenyr

2141 Hanunumne koMhopTHON 30HbI OTAbIXA (0XMAAHMS) Ja Hert

21.2 | Hanuume v NOHATHOCTb HAaBUraLMU BHYTPW OpraHn3aLmm Ja Hert

21.3 | OocTynHOCTb NUTLEBOI BOABI Ja Het

214 | Hanuue u OOCTYNHOCTb CaHUTAPHO-TUTMEHM|ECKNX NOMeLLEHN A (YMCTOTa NOMELLEHMN, Na Her
Hanuune Mbina, BOAbI, TyanetHon Gymar 1 np.)

215 | CaHuTtapHOe COCTOSHWE NOMELLEHUI OpraHM3aLiil Ja Hert

3. JocTynHOCTL YCNyr ANs UHBaNMAoB

O6opyaoBaHWe TeppuTOpMM, NpUNeraroLWwen K OpraH3aLum, U ee NOMELLEHUIM ¢ y4eTOM AOCTYMHOCTH

3.1 AnA MHBanupaoB
3.1.1 | ObopynoBaHue BXOAHbIX PYNN NaHAYcaMu Ui NOAbEMHbIMM MRaThopMami Ja Het
3.1.2 Hannumne BblgeneHHbIX CTOSHOK 419 aBTOTPAHCMNOPTHLIX CPEeACTB MHBANUAOB Jla Het
3.1.3 | Hanuuue agantmpoBaHHbIX IMGTOB, NOPYMHEN, PACLLMPEHHbIX ABEPHbLIX MPOEMOB Ha Het
3.14 | Hanuuune CMeHHbIX Kpecen-Konscok Ha Het
315 | Hanmuwe crneunancHo 0OOpPYOOBAHHLIX  CAHUTAPHO-TUTMEHWYECKUX MOMELLEHWA B fla Her
OpraHu3ayum

3.2 OGecneyeHne B OpraHM3auun yCrioBUi AOCTYMHOCTH, NO3BONSAIOIWMX WHBaNWAaM NonyyaTb YCIyru
HapaBHe ¢ ApYyrMMM

3.2.1 | OybnupoBaHue Ans WHBanMZoB No CRyXy 1 3pEHI0 3BYKOBOW 1 3pUTENBHON MHEOpMALIAN Ja Hert

322 | [ybnupoBaHue Hagnwucel, 3HAKOB W WHOW TEKCTOBOM W rpadmyeckoin mHpopmauymm | [a Het
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3HaKamu, BbINOSTHEHHbIMM PeNbeHO-TOHEYHBIM LWpud ToM Bpainns

3.23 | Bo3mMOXHOCTb NpedoCTaBfieHuss WHBamMgam Mo Chyxy (CnyXy W 3penuio) yconyr fla Her
cypgonepesogumka (Tugnocypaonepesogumka)

3.24 | Momowp, okasbiBaemass paboOTHMKAMWM OpraHW3auuy, NpoLeAwMMM  Heobxogumoe
oby4eHMe  (MHCTPYKTMPOBAHME)  (BOSMOXHOCTb  COMPOBOXAEHMS  paboTHukamm | [a Het
opraHusaumm)

3.2.5 | Hanuuue BO3MOXHOCTM NpeoCTaBREHNS YCIYrX B ANCTAHLIMOHHOM PEXMME UK HA LOMY Ha Het
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[MpunoxeHue 3

AHKETAZ
Ana onpoca nosnyvyaTtenen ycnyr o kKa4ecTse YCNoBUIA OKasaHus
ycnyr o6pasoBarefibHbIMM OpraHu3aumsaMm

Yeaxaembil yyacmHuk onpoca!

Yeaxaembili ydacmHuk onpocal Onpoc npogodumcs 8 Uensx eblerieHusi MHeHusl 2paxdaH O Kayecmee
ycnosuli okazaHusi ycrye obpasogsameribHbIMU OpeaHusayuamu. [loxanytcma, omeembme Ha 80npochl
aHkembl. Bawe MHeHue nossomum ynyqwums pabomy obpa3oeamesibHOU Op2aHu3ayuu U nosbIcumb
Kayecmeo oOKa3aHusi ycnye HaceneHuto. Onpoc nposodumcs aHOHUMHO. Bawu chamunus, ums, omyecmeo,
KOHMakmHble mernegoHbl yKkasbieamb Heobs3amesnsHo. KoHeh udeHyuansHoCmb  8bicka3aHHo20 Bamu
MHEHUSI 0 Kadecmee yco8uli oka3aHusi ycrye 0bpas3osamesisHol opeaHusayuell 2apaHmupy emcsl.

1. Mpu noceweHnn opraHusauum obpawanuce nu Bbl Kk uHGopMauum o ee [eATENLHOCTH,
pa3melLeHHOW Ha UH(POPMaLIMOHHbIX CTEHAAX B MOMELLEHUAX OpraHu3aummn?

LI fa (1 HeT (nepexod k gonpocy 3)
2. YpoBneTBOpEHbl NN Bbl OTKPLITOCTHLIO, NOSIHOTON U AOCTYNHOCTLI0 MH(POPMaLMK O AeATENbLHOCTH
opraHu3auuu, pasmelleHHON Ha UHPOPMaLMOHHBIX CTEHAAX B NOMELL EHUM OpraHu3aummn?

1 Oa ] Het
3. NMonb3oBanuceb nu Bbl odmumanbHbEIM caiToM opraHu3auuu, YTobbl NONY4YnTL UHOPMaLUIO O ee
nenaTenbHOCTN?

] [a [ HeT (nepexod k sonpocy 5)

4. YpoBneTBopeHbl N1 Bbl OTKPLITOCTLIO, NOMIHOTON U AOCTYNHOCTLI0 MHPOPMaLUM O AeATENIbHOCTH
opraHu3auuu, pasmMeLieHHON Ha ee ohULUanLHOM caiTe B MHOPMaLUOHHO-TeIEeKOMMYHMKALY OHHOM
cetu "UHTepHeT"?

O Ha O] Het

5. MoxeTe N1 Bbl NOATBEPANTL HanUuMe CNeayLWKUX YCroBUii Npeao CTaBNeHns yCnyr B
OpraHuM3auuu:

Ycnosue [a Het
Hanuuune 30HbI 0TAbIXa (0XMAaAHMS) 0 ]
Hanuyve 1 NOHATHOCTL HaBMraLWm B NOMELLEHWM OpraH13aLmm ] =
Hanuyve 1 joCTynHOCTs NUTLEBOW BOAbI B MOMELLEHWM OpraHu3aLum 0 O
Hanudiure 1 JOCTyNHOCTb CaHUTAPHO -TUr MEHNYECKIX NOMELLLEHN B OpraHu3aL v 0 O

2 AHKeTa pa3paboTaHa B COOTBETCTBUM C “MeToANKOM BbIABAEHMA U 0606LLEHNA MHEHWUSA TPAXKAAH O KayecTBe
YCNOBWIA OKa3aH1A YCAyr opraHn3aumnamm B chepe KybTypbl, OXpaHbl 340p0BbA, 06pa3oBaHUA, COLMANIbHOMO
obcnyKmBaHuA U deaepanbHbIMU YU PEKAEHUAMA MEANKO-COLMANbHON SKCNepTU3bl”, YTBEPKAEHHON MPUKa3OM
MwuHTpyaa ot 30 okTAbpA 2018 1. N 675H.
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Y[0BNETBOPUTENIbHOE CaHUTapHOE COCTOSIHUE NMOMELLEHWI OpraHu3aLm O =

6. Umeete nu Bbl (unn nuuo, npeactaBuTeneMm Kotoporo Bbl siBNsieTechb) yCTaHOBNEHHYH rpynny
UHBanNUAHOCTU?

L] [da L] HeT (nepexod k sonpocy 8)
7. YpoBneTBopeHbl N Bbl AOCTYNHOCTLI0 NpeaoCcTaBneHUs yCnyr Ansa UHBanvMaoB B OpraHU3auumn?

O Ha ] Het

8. YpoBnetBopeHbl nu Bbl AobpoxenaTenbHOCTLH M BEXMBOCTHIO PabOTHMKOB OpraHU3auum,
obecneyuBalOWMUX MEPBUYHbIN KOHTaKT C MOCETUTENsIMM U MH(OpPMUpOBaHMEe 00 ycnyrax npu
HenocpeAcTBEHHOM OOpalleHUn B OpraHu3aumio (paboTHMKM BaxTbl, MPUEMHOM, Kaccbl U Npouue
paboTHUKK)?

O [a O Het

9. YpoBnetBopeHbl nu Bbl [o6poxenaTenbHOCTbI0 M BEXIMBOCTHIO PabOTHMKOB OpraHU3auum,
obecneymBalOWMX HENoCpeACTBEHHOE OKasaHWe ycnyru npu obpalleHum B OpraHu3auuio
(bmbnnoTekapm, IKCKypcoBoAbl U NpoYne paboTHUKM)?

O Ha ] Het
10. Monb3oBanucb nu Bbl KakMMU-NMOO AUCTAHUMOHHBbIMM cnocobamyu B3aMMOAEUCTBUA C
opraHusaumen?

K ducmaHyuoHHbIM cnocobam omHocsimesi: meneghoH, eKMPOHHas NoYma, 3eKmpOoHHbIL cepsuc (hopma
ong noda4yu 3/1eKMPOHHO20 obpawieHus, xanobbl, nPednoOXeHUs UMU NOJy4eHUs KOHCYrMbmauyuu ho
OKa3blgaeMbIm ycry2am, pasden "Hacmo 3adasaemble onpockl”, aHkema 019 onpoca epaxdaH Ha calime).

O Oa O Het(nepexod k gonpocy 12)
11. YooBneTtBopeHbl nu Bbl AoOpoXenaTenbLHOCTLH U BEXNMMBOCTLIO pabOTHUKOB OpraHu3auuu, ¢
KOTOpPbIMM B3aMMOAEACTBOBANMN B AUCTaHLMOHHON thopme?

O Oa ] Het

12. F'oToBbI N Bbl pekomeHA0BaTb AaHHYHO OpraH13 aLuto poaCTBEHHUKAM U 3HAKOMbIM?
Ecnu opeaHusayus sensiemecsi eQuHcmeeHHoU docmynHol, mo mMoanu bb1 Bbi ee pekomeH0o8amb, ecru bbi
bbina 803MOXHOCMb 8bI60Pa Op2aH uayuu?

Ll da 0O Her
13. YoosneTtBopeHb! v Bbl opraHu3 auMoHHbIMM YCNOBUAMU NPeaoCTaBIIEHNA yenyr?
K opeaHusayuoHHeIMU ycriogusmu npedocmasnieHus ycrye OmHocsimces: epaguk pabomsl opeaHudayuu;
Hagu2ayus 8Hympu opeaHusayuu (Hanuyue UHopmay, UoHHbIX mabnuyek, ykazamenel, cueHarbHbIX mabJio,
UHGhomam o).

(1 0da [ Het
14. YopoBneTBOpeHbl nu Bbl B LeNIOM yCnoBUAMU OKa3aHUA YCNyr B OpraHu3auum?
O da O Her

15. Bawum npeanoxeHns no ynyyleHnto yCNOBUIA OKa3aHUsa yCNyr B JaHHON OpraHusaLuu:

16. Baw non: [ Myxckoin [ XeHckui 17. Baw Bo3pacT (nosHbIX em)

BITArOJAPUM BAC 3A YYACTUE B OMPOCE!
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